
Best Ways to Use LIC Customer Portal 

Login Services 

Life insurance requires regular attention to premiums, policy documents, maturity benefits, 

loans, nominations, and other servicing requirements. Digital access has made many of these 

activities easier by reducing the need to visit a branch for routine policy-related tasks. The 

LIC Customer Portal Login provides registered policyholders with access to several online 

services from one place. 

The portal is designed to help customers check policy information, make eligible payments, 

view important records, and access selected service requests. LIC states that its e-Services 

include facilities such as policy status, bonus status, loan status, claims status, premium due 

information, premium paid certificates, claim history, and grievance registration. 

 

What Is LIC Customer Portal Login? 

LIC Customer Portal Login is the online access facility provided by Life Insurance 

Corporation of India for registered policyholders. After creating an account and enrolling 

eligible policies, customers can access policy-related information and selected digital 

services. 

For a new registration, LIC requires details such as the policy number, instalment premium, 

date of birth, mobile number, and email ID. The details entered during registration should 

correspond with the information available in the policy records. 

Once registration is completed, the customer can log in using the credentials created during 

the registration process and add eligible policies to the account. 

https://www.squareinsurance.in/life-insurance/lic-of-india/lic-customer-portal-login


How to Register Before Using the Portal 

Customers who have not previously registered need to complete the registration process 

before accessing the full range of available portal services. 

The general process includes: 

1. Visit the official LIC website and select the Customer Portal option. 

2. Choose the New User or Sign Up option. 

3. Enter the required policy and personal details. 

4. Create a user ID and password. 

5. Complete the required mobile and email verification. 

6. Log in using the newly created credentials. 

7. Use the Basic Services section to add or enrol eligible policies. 

LIC also indicates that customers may need policy numbers and instalment premium details 

during registration. Additional documents may be required for certain e-Services. 

Keeping your registered mobile number and email address accessible can make verification 

and future communication easier. 

Best Ways to Use LIC Customer Portal Login Services 

1. Check Your Policy Status Regularly 

One of the most useful features is online access to policy information. Instead of relying only 

on physical documents, policyholders can check details such as the plan, policy term, sum 

assured, commencement date, and first unpaid premium, where applicable. 

Regularly checking policy status can help identify pending premiums or other servicing 

requirements before they become urgent. 

2. Pay Eligible Renewal Premiums Online 

Premium payment is another important reason customers use the portal. LIC provides online 

renewal premium payment through its Customer Portal and digital channels. Depending on 

eligibility, payment options include UPI, net banking, debit cards and credit cards for 

premium payments. 

After making a successful payment, customers should retain the receipt for future reference. 

LIC states that premium receipts can be printed online and are also sent to the policyholder's 

email. 

A practical approach is to check the policy's due information first and then make the payment 

through the appropriate online option. 

3. Monitor Premium Due Dates 



Missing a premium due date can create unnecessary complications. The portal's premium-

related services can help customers keep track of upcoming payments. 

LIC's e-Services include a premium due calendar, allowing policyholders to review relevant 

due information online. 

Customers managing several policies can particularly benefit from checking their due dates 

periodically rather than waiting for a reminder. 

4. View Bonus Information 

For eligible participating policies, bonus information can be an important part of 

understanding the policy's accumulated benefits. 

The Customer Portal provides a bonus status facility, allowing customers to view available 

bonus information associated with enrolled policies. 

However, customers should remember that bonus information is policy-specific and should 

be interpreted according to the terms and conditions of the respective plan. 

5. Check Loan-Related Information 

Eligible policyholders can use available online services to review loan-related information. 

LIC's e-Services include loan status, and the Customer Portal also supports certain online 

loan and loan-interest-related services. 

Before applying for or repaying a policy loan, customers should carefully review the 

applicable policy terms, outstanding amount, interest and other requirements. 

6. Access Premium Paid Certificates 

A premium paid certificate can be useful when maintaining financial records or when 

documentation is required for a particular purpose. 

LIC lists premium paid certificates among the services available through its e-Services. 

Downloading or retaining relevant records digitally can make future documentation easier. 

7. Review Claim-Related Information 

The portal can also provide access to claim-related information. LIC lists claims status and 

claim history among its online services. 

This can be particularly useful when a policyholder wants to track the progress or history of a 

claim without depending entirely on physical correspondence. 

8. Use Online Service Requests Where Available 



Digital servicing can reduce the need for branch visits for selected requirements. LIC's portal 

includes service request facilities for certain activities, including online loan requests and 

change-of-address services, subject to applicable requirements. 

Customers should read the instructions shown on the portal carefully because some requests 

may require additional verification or documentation. 

9. Keep Policy Records Organised 

A good digital insurance-management habit is to periodically review policy information and 

maintain copies of important receipts and documents. 

Customers can use the portal to check policy schedules, premium records, policy status and 

other available information. LIC also lists access to policy bond or proposal form images 

among its e-Services. 

Maintaining organised records can make future servicing, financial planning and claim-

related documentation more convenient. 

10. Use the Portal Safely 

Convenience should not come at the cost of security. Customers should always access their 

policy account through the official LIC platform and avoid sharing login credentials, 

passwords, OTPs or other confidential information with anyone. 

It is also advisable to avoid saving sensitive login information on shared computers. After 

completing an online session, especially on a public or shared device, users should log out 

properly. 

What to Do If You Cannot Access the Portal 

Login problems can happen because of incorrect credentials, forgotten passwords, 

verification issues, outdated contact information or temporary technical difficulties. 

First, carefully check the information entered during login. If the problem continues, use the 

available account-recovery or support options provided through the official LIC platform. 

For service-related assistance, LIC currently lists its 24x7 call centre at 022-6827-6827. 

Customers should avoid relying on unverified messages or individuals claiming to provide 

account recovery assistance. 

Tips for Getting More Value from LIC Customer Portal 

Login 

A few simple habits can make online policy management more effective: 

• Check policy status periodically. 



• Review premium due dates before they become overdue. 

• Save important payment receipts. 

• Keep registered mobile and email details updated. 

• Review loan and bonus information where applicable. 

• Check claim information when a claim has been initiated. 

• Keep digital copies of important policy documents. 

• Use strong and confidential login credentials. 

• Never share OTPs, passwords or other authentication details. 

• Verify every transaction before making a payment. 

The objective should not simply be to log in when a payment is due. Instead, customers can 

use the portal as a regular tool for monitoring their insurance portfolio. 

Frequently Asked Questions (FAQs) 

Q1. What is LIC Customer Portal Login used for? 

LIC Customer Portal Login allows registered policyholders to access eligible online services 

such as policy status, premium payments, bonus information, loan status, claims information 

and other policy-related facilities. 

Q2. What details are required for LIC Customer Portal registration? 

LIC's registration requirements include details such as policy number, instalment premium, 

date of birth, mobile number and email ID. Additional information or documents may be 

required for specific services. 

Q3. Can I pay my LIC premium through the Customer Portal? 

Yes. LIC provides online renewal premium payment through its Customer Portal for eligible 

policies. Available payment methods can include UPI, net banking, debit card and credit 

card, subject to applicable conditions. 

Q4. Can I check my LIC policy status online? 

Yes. Policyholders can use the Customer Portal to view available policy-status information 

for enrolled policies. 

Q5. Can I view LIC bonus information through the portal? 

Yes. Bonus status is among the e-Services listed by LIC for eligible enrolled policies. 

Conclusion 

The LIC Customer Portal can make routine policy servicing more convenient by bringing 

several important facilities into a digital environment. From checking policy status and 

premium dues to viewing bonus information, payment receipts, loan details and claim-related 

information, customers can use the portal to stay more organised and informed. 

Using the LIC Customer Portal Login responsibly also encourages better policy-management 

habits. Customers should regularly review their insurance records, protect their login 

credentials and use only official channels for transactions and support. 



For customers looking to simplify their broader insurance-management journey, Square 

Insurance can also be a useful resource for comparing and reviewing insurance options 

according to individual requirements. 

 


