Sign In to LIC Customer Portal for
Premium and Policy Access

Managing your life insurance policies has become more convenient with digital
platforms. Policyholders no longer need to visit branches or depend on agents for
every minor update. Today, the online portal offered by Life Insurance Corporation of
India allows seamless access to policy details, premium payments, and service
requests.

The feature is designed to simplify policy management by
giving users complete control over their insurance portfolio. Whether you want to
check policy status, download premium receipts, or update personal details,
everything can be done from a single dashboard.
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What is the LIC Customer Portal?

The LIC Customer Portal is an online platform that enables policyholders to manage
their insurance policies anytime, anywhere. It is a secure and user-friendly system
where users can perform multiple insurance-related activities without visiting a
physical branch.

This portal is particularly useful for individuals who want transparency and quick
access to their policy information. With digital transformation in the insurance sector,
such platforms have become essential for improving customer experience.


https://www.squareinsurance.in/life-insurance/lic-of-india/lic-customer-portal-login

Key Features of LIC Customer Portal
1. Policy Management

Users can view all their active and inactive policies in one place. The portal provides
details such as policy number, premium due dates, maturity value, and bonus
information.

2. Online Premium Payment

One of the most useful features is the ability to pay premiums online. This helps
avoid late fees and ensures policy continuity.

3. Policy Status Tracking

You can check the current status of your policy, including premium payments, loan
details, and maturity updates.

4. Download Policy Documents

The portal allows users to download premium receipts, policy bonds, and other
important documents for future reference.

5. Profile Update

Users can update their contact details, nominee information, and communication
preferences easily.

6. Loan and Revival Services

Policyholders can apply for policy loans or revive lapsed policies directly through the
portal.

How to Register on LIC Customer Portal

If you are a new user, you need to complete a one-time registration process. Here’s
how you can do it:

Visit the official LIC website

Click on “New User Registration”

Enter your policy number, date of birth, and registered mobile number
Verify your details using OTP

Create a username and password

Submit the form to complete registration
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Once registered, you can log in anytime using your credentials.



Steps for LIC Customer Portal Login

Logging into the portal is simple and quick:

Go to the official LIC website

Click on “Customer Portal Login”
Enter your username and password
Complete captcha verification

Click on “Sign In”
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After successful login, you will be redirected to your dashboard where all services
are available.

Benefits of Using LIC Customer Portal
Convenience

The portal eliminates the need for physical visits and long waiting times.

24/7 Accessibility

Users can access their policies anytime, even outside office hours.

Secure Transactions

The platform uses advanced security measures to protect user data and financial
transactions.

Time-Saving

Tasks like premium payment, document download, and updates can be completed in
minutes.

Transparency

Users get real-time updates about their policies, ensuring complete clarity.

Common Issues During Login and
Solutions
Forgot Password

Use the “Forgot Password” option to reset your password via OTP verification.



Account Locked

Multiple failed login attempts may lock your account temporarily. Wait for some time
or contact support.

Incorrect Details

Ensure that your username and password are entered correctly, including case
sensitivity.

Technical Errors

Clear browser cache or try accessing the portal from a different browser or device.

Tips for Secure Login

Always use a strong password

Avoid logging in from public devices

Do not share your login credentials with anyone
Log out after each session

Enable OTP verification for added security

Why LIC Customer Portal is Important for
Policyholders

Digital insurance management is no longer optional—it's a necessity. The LIC portal
ensures that policyholders stay updated and in control of their financial planning. It
also reduces dependency on intermediaries, making the entire process more
transparent and efficient.

For long-term policyholders, this portal becomes a central hub for tracking
investments, returns, and benefits. It enhances trust and improves overall customer
satisfaction.

Frequently Asked Questions (FAQS)

Q1. What is LIC customer portal login?
It is an online login system that allows policyholders to access and manage their LIC
policies digitally.

Q2. Is registration mandatory for login?
Yes, users must complete a one-time registration before accessing the portal.



Q3. Can | pay premiums through the portal?
Yes, the portal allows secure online premium payments using multiple payment
options.

Q4. What should | do if | forget my password?
You can reset your password using the “Forgot Password” option with OTP
verification.

Q5. Is the LIC portal safe to use?
Yes, it uses secure encryption and authentication methods to protect user data.

Q6. Can | check policy status online?
Yes, you can view policy status, payment history, and other details after logging in.

Conclusion

The LIC Customer Portal is a powerful digital tool that simplifies insurance
management for policyholders. From premium payments to policy tracking,
everything is accessible at your fingertips. By using this platform effectively, users
can save time, enhance security, and stay informed about their policies.

For those looking to streamline their insurance experience further, platforms like
Square Insurance also offer valuable support and services to manage policies
efficiently.

Please Note: Simplify policy tracking with on Google
Play and manage your insurance anytime with ease.


https://play.google.com/store/apps/details?id=com.square.squareinsurance&hl=en_IN&pli=1

