
Why Should You Use LIC 
Customer Portal Login for 
Policy Services? 
Insurance policyholders often need quick access to important policy 
information without visiting a branch or waiting for assistance. Today, online 
insurance services have made it easier to check policy details, premium 
information, payment status, and other essential services from one convenient 
platform. The LIC Customer Portal Login helps policyholders access and 
manage several policy-related services online in a simple and organised 
manner. 

For LIC policyholders, the customer portal can be useful for keeping track of 
policies and accessing available services whenever required. Instead of 
depending entirely on physical paperwork, users can view important policy 
information digitally after registering and logging in to their account. 

This article explains why using the LIC customer portal can be helpful, what 
services may be available, and how it can make policy management more 
convenient. 

 

What Is LIC Customer Portal Login? 

https://www.squareinsurance.in/life-insurance/lic-of-india/lic-customer-portal-login


The LIC Customer Portal Login is an online account access facility designed for 
policyholders to use eligible digital services related to their LIC policies. After 
completing the registration process, customers can log in using their 
registered credentials and access policy-related information. 

The portal brings multiple policy services together in one place. Depending on 
the policy and services available to the customer, users may be able to review 
policy details, check premium-related information, monitor policy status, and 
access other online facilities. 

Using an online portal can reduce the need to maintain multiple paper records 
for routine policy enquiries. 

Why Should You Use LIC Customer Portal 
Login? 
The LIC customer portal can be useful because it offers policyholders a 
convenient way to stay connected with their insurance information. Here are 
some important reasons to use it. 

1. Easy Access to Policy Details 

One of the main benefits of using an online customer portal is the ability to 
access policy information without searching through physical documents. 

After logging in, a policyholder may be able to review details such as: 

• Policy number 
• Policy status 
• Premium-related information 
• Policy commencement details 
• Maturity information, where applicable 
• Other available policy records 

This can make it easier to keep important insurance information organised. 

2. Check Premium Information Conveniently 

Remembering premium due dates is important for maintaining an insurance 
policy. Missing a payment may affect the policy and could result in additional 
steps being required to continue coverage. 

Through the LIC Customer Portal Login, customers can access available 
premium-related information and keep track of upcoming payments. Having 
this information available online can help policyholders plan their payments 
more effectively. 



It is still important to verify payment details and due dates carefully before 
making any transaction. 

3. Manage Multiple Policies in One Place 

Some individuals have more than one life insurance policy. For example, a 
person may have separate policies for savings, protection, retirement 
planning, or other financial goals. 

Keeping track of each policy separately can become difficult. An online 
customer account can make policy management more convenient by allowing 
eligible policies to be viewed through one account. 

This can help users: 

• Monitor multiple policies 
• Review individual policy information 
• Check available service options 
• Keep track of important policy dates 

Having information in one digital location can save time and improve 
organisation. 

4. Access Services Without Visiting a Branch for Every 
Query 

Many routine policy-related enquiries do not always require a physical branch 
visit. For basic information and eligible online services, customers may be able 
to use the portal from a computer or mobile device. 

This can be especially useful for people who: 

• Have busy work schedules 
• Live far from a branch 
• Prefer digital services 
• Need to check policy information outside regular working hours 

Online access can therefore make routine policy management more 
convenient. 

5. Keep Track of Policy Status 

Checking whether a policy is active and understanding its current status is 
important for every policyholder. A customer portal can help users access 
available policy status information without relying only on old documents or 
previous payment receipts. 

Regularly reviewing policy information can help customers identify if any 
action is required. For example, a policyholder can stay aware of premium-



related obligations and other important policy updates available through the 
account. 

However, policyholders should always refer to official policy documents and 
available service instructions for final confirmation. 

6. Better Record Management 

Insurance policies often involve important documents, premium receipts, 
policy details, and service requests. Maintaining every document manually can 
sometimes be challenging. 

The LIC Customer Portal Login can support better digital record management 
by giving customers access to eligible policy information through their 
registered account. 

This can reduce the dependence on physical paperwork for routine reference 
and make it easier to locate important details when needed. 

7. More Convenience for Policyholders 

Convenience is one of the biggest reasons people prefer online services. 
Instead of travelling to a branch for every basic enquiry, users can first check 
whether the required information or service is available through their online 
account. 

A digital portal can offer greater flexibility because users can access their 
account when it is convenient for them, subject to the availability of the online 
service. 

This is particularly helpful for customers who prefer self-service options for 
routine policy management. 

How to Use LIC Customer Portal Login? 
The general process involves registering for an online customer account and 
using the login credentials created during registration. 

The process may include the following steps: 

1. Visit the official LIC customer service platform. 
2. Select the option for customer registration if you are a new user. 
3. Enter the required policyholder and policy information. 
4. Complete the registration process as instructed. 
5. Create or receive the required login credentials. 
6. Use the credentials to access the customer account. 
7. Select the available policy service you wish to use. 



The exact registration and login process may change based on current service 
requirements. Therefore, users should carefully follow the instructions 
displayed during registration and login. 

Important Things to Keep in Mind While Using 
the Portal 
While online policy management is convenient, customers should follow a few 
basic precautions. 

Use Secure Devices and Networks 

Avoid logging into your insurance account through unknown or unsecured 
public networks. Use a personal and secure device whenever possible. 

Never Share Login Credentials 

Your password, OTP, and other account verification details should remain 
confidential. Do not share them with unknown individuals claiming to provide 
account assistance. 

Verify Policy Information Regularly 

Review your policy details periodically and ensure that the information 
available in your account is correct. If you notice any discrepancy, use the 
appropriate customer service channel for assistance. 

Keep Your Registered Details Updated 

Your mobile number, email address, and other contact information should be 
kept updated according to the available policy servicing process. Accurate 
contact details can help you receive important policy-related communication. 

Read Service Instructions Carefully 

Before submitting any online request, read the instructions and requirements 
carefully. Some policy services may have specific eligibility conditions or 
document requirements. 

Who Can Benefit from LIC Customer Portal 
Login? 
The portal can be useful for different types of policyholders, including: 

• Individuals with one or multiple LIC policies 
• Working professionals with limited time for branch visits 



• Senior citizens who prefer accessing available information digitally with 
assistance when needed 

• Policyholders who want to monitor premium-related details 
• Customers who want better organisation of their insurance records 

The usefulness of the portal depends on the services available for a particular 
policy and customer account. 

Frequently Asked Questions 
Q1. What is LIC Customer Portal Login? 
LIC Customer Portal Login is an online account access facility that allows 
registered policyholders to access eligible policy-related information and 
services digitally. 

Q2. Can I check my policy details through the customer portal? 
Registered users may be able to access available policy details and other 
policy-related information through their customer account. 

Q3. Can I manage multiple LIC policies through one account? 
Depending on account eligibility and available services, customers may be 
able to link and view multiple eligible policies through their registered 
account. 

Q4. Is registration required before using LIC Customer Portal Login? 
Yes, customers generally need to complete the required registration process 
before accessing services through their online account. 

Q5. Can I check premium-related information online? 
The portal may allow registered customers to access available premium-
related information, including relevant policy payment details. 

Conclusion 
The LIC Customer Portal Login can be a useful option for policyholders who 
want a more convenient way to access and manage eligible policy services 
online. From checking policy information and monitoring premium-related 
details to maintaining better records, an online customer account can simplify 
many routine policy-related activities. 

However, policyholders should always review their policy documents 
carefully and verify important information before making financial or policy-
related decisions. For individuals looking to understand and manage their 
insurance requirements more effectively, Square Insurance can also help 
make insurance information and policy management easier to understand. 

 


